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August 1, 2005 



MS Amendment 
Commissioner for Patents 
P.O. Box 1450 

Alexandria, VA 22313-1450 



Re: 



Dear Sir: 



U.S. Patent Application No. 10/71 1729 

Title: A METHOD AND APPARATUS FOR ASSOCIATING TICKETS IN A 

TICKET HIERARCHY 
Filing Date: September 30, 2004 
Inventor(s): Timothy Ernest Simmons 

Our Reference: CXT-124 



Enclosed are the following items for filing in connection with the above- 



referenced Patent Application: 

1 . Information Disclosure Statement; 

2. Form PTO/SB08, citing 50 References; 

3. Copy of Cited References B 1 and C 1 ; 

4. Certificate of Mailing; and 

5. Return Receipt Postcard. 

No additional costs are believed to be due in connection with the filing of this 
Information Disclosure Statement. However, please charge any necessary fees in connection 
with the enclosed statement to our Deposit Account No. 12-0080, under Order No. CXT-124. A 
duplicate copy of this paper is enclosed. 

Respectfully submitted, 



I hereby certify that this correspondence is deposited with the United States 
Postal Service as first class mail in an envelope addressed to: MS 
Amendment, Commissioner for Patents, P.O. Box 1450, Alexandria, 
Virginia 22313-1450 on: 





Jot 

Registration 

LAHP/E & COCKFIELD, LLP 
28 State Street 

Boston, Massachusetts 02109 
(617) 227-7400 
(617) 742-4214 (Fax) 
Attorney/ Agent For Applicant 




by certify that this correspondence is being deposited with the U.S. Postal 
with sufficient postage as First Class Mail, in an envelope addressed to: 
lendment, Commissioner for Patent* 
13-1450, on the date shown belc 



Dated: August 1 , 2005 



Signature 



IN THE UNITE! 




Docket No.: CXT-124 
(PATENT) 



TATES PATENT AND TRADEMARK OFFICE 



In re Patent Application of: 
Timothy Simmons 

Application No.: 10/711729 Confirmation No.: 5728 

Filed: September 30, 2004 Art Unit: 3621 

For: A METHOD AND APPARATUS FOR Examiner: Not yet assigned 

ASSOCIATING TICKETS IN A TICKET 
HIERARCHY 



INFORMATION DISCLOSURE STATEMENT 

MS Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 

Pursuant to 37 CFR 1.56, 1.97 and 1.98, the attention of the Patent and Trademark Office 
is hereby directed to the references listed on the attached PTO/SB/08. It is respectfully 
requested that the information be expressly considered during the prosecution of this application, 
and that the references be made of record therein and appear among the "References Cited" on 
any patent to issue therefrom. 

This Information Disclosure Statement is filed before the mailing date of a first Office 
Action on the merits as far as is known to the undersigned (37 CFR 1 .97(b)(3)). 



A copy of only those references listed below is attached: 



For. Doc No. 


Ctry 


Patentee/ Applicant 


Publication Date 


JP 6-332782 


JP 


AKISAWA MITSURU et 






cation No.: 10/711729 



Allison, Bridget et al., "File System Security: Secure Network Data Sharing for 
NT and UNIX" in Network Appliance, Inc. Tech Library pp 16 pgs., Jan 01, 
1998 



Other Documents 



Docket No.: CXT-124 



In accordance with 37 CFR 1.97(g), the filing of this Information Disclosure Statement 
shall not be construed to mean that a search has been made or that no other material information 
as defined in 37 CFR 1.56(a) exists. In accordance with 37 CFR 1.97(h), the filing of this 
Information Disclosure statement shall not be construed to be an admission that any patent, 
publication or other information referred to therein is "prior art" for this invention unless 
specifically designated as such. 

It is submitted that the Information Disclosure Statement is in compliance with 37 CFR 
1 .98 and the Examiner is respectfully requested to consider the listed references. 

The Director is hereby authorized to charge any deficiency in the fees filed, asserted to 
be filed or which should have been filed herewith (or with any paper hereafter filed in this 
application by this firm) to our Deposit Account No. 12-0080, under Order No. CXT-124. A 
duplicate copy of this paper is enclosed. 

Dated: August 1, 2005 Resn^fiilly submitted, 



John DilwLza J q 

Registr^ti&n No.: 40,060 
LAHIVEsfe COCKFIELD, LLP 
28 State Street 

Boston, Massachusetts 02109 
(617) 227-7400 
(617) 742-4214 (Fax) 
Attorney/Agent For Applicant 
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PTO/SB/08a/b (08-03) 
Approved for use through 07/31/2006. OMB 0651-0031 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid OMB control number. 



istitute for form 1449A/B/PTO 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Use as many sheets as necessary) 



Complete if Known 



Application Number 



Filing Date 



First Named Inventor 



Art Unit 



Examiner Name 



10/711729-Conf. #5728 



September 30, 2004 



Timothy SIMMONS 



3621 



Not Yet Assigned 



Sheet 



of 



Attorney Docket Number 



CXT-124 



U.S. PATENT DOCUMENTS 


Examiner 
imudis 


Cite 

Mrv 1 
NO. 


Document Number 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 

MppilUolU Ul ^llt3U L/CJt>UlTlt?ril 


Pages, Columns, Lines, Where 
Relevant Passages or Relevant 
Figures Appear 


Number-Kind Code 2 ( if known) 




A1 


US-4,779,189 




Legvold et al. 






A2 


US-5,057,996 




Cutler et al. 






A3 


US-5,129,084 




Kelly, Jr. et al. 






A4 


US-5, 175,852 




Johnson et al. 






A5 


US-5,1 87,790 




East et al. 






A6 


US-5,202,971 




Henson et al. 






A7 


US-5,249,290 




Heizer 






A8 


US-5,297,283 




Kelly, Jr. et al. 






A9 


US-5,321,841 




East et al. 






A10 


US-5,341,478 




Travis, Jr. et al. 






A11 


US-5,41 8,964 




Conner et al. 






A12 


US-5,437,025 




Bale et al. 






A13 


US-5,461,608 




Yoshiyama 






A14 


US-5,473,599 




Powers, III etal. 






A15 


US-5,499,343 




Pettus 






A16 


US-5,51 5,508 




Pettus et al. 






A17 


US-5,553,242 




Russell et al. 






A18 


US-5,557,748 




Norris 






A19 


US-5,561,769 




Kumar et al. 






A20 


US-5,586,312 




Johnson et al. 






A21 


US-5,596,745 




Lai et al. 






A22 


US-5,70 1,484 




Artsy 






A23 


US-5,706,437 




Kirchner et al. 






A24 


US-5,729,734 




Parker et al. 






A25 


US-5,734,865 




Yu 






A26 


US-5,737,622 




Rogers et al. 






A27 


US-5,761,662 




Dasan 






A28 


US-5,764,915 




Heimsoth et al. 






A29 


US-5,794,207 




Walker et al. 






A30 


US-5,802,306 




Hunt 






A31 


US-5,828,840 




Cowan etal. 






A32 


US-5,838,910 




Domenikos et al. 






A33 


US-5,838,916 




Domenikos et al. 






A34 


US-5,844,553 




Hao et al. 






A35 


US-5,848,410 




Walls et al. 






A36 


US-5,860,068 




Cook 






A37 


US-5,884,046 




Antonov 






A38 


US-5,938,733 




Heimsoth et al. 






A39 


US-5,983,190 




Trower, II et al. 






A40 


US-5,983,268 




Freivald et al. 






A41 


US-5,951,694 




Choquier et al. 






A42 


US-5,999,179 




Kekic et al. 






A43 


US-6,108,712 




Hayes, Jr. 






A44 


US-6,1 57,953 




Chang et al. 






A45 


US-6,161,126 




Wies et al. 






A46 


US-6,199,753 




Tracy et al. 




Examiner 
Signature 


Date 

Considered 





PTO/SB/08a/b (08-03) 
Approved for use through 07/31/2006. OMB 0651-0031 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1 995, no persons are required to respond to a collection of information unless it contains a valid OMB control number. 
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ftute for form 1449A/B/PTO 



INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Use as many sheets as necessary) 



Complete if Known 



Application Number 



Filing Date 



First Named Inventor 



Art Unit 



Examiner Name 



10/711729-Conf. #5728 



September 30, 2004 



Timothy SIMMONS 



3621 



Not Yet Assigned 



Sheet 



of 



Attorney Docket Number 



CXT-124 





A47 


US-6,272,556 




Gish 






A48 


US-2002/0035451 




Rothermel 





FOREIGN PATENT DOCUMENTS 


Examiner 
Initials* 


Cite 
No. 1 


Foreign Patent Document 


Publication 
Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Pages, Columns, Lines, 
Where Relevant Passages 
or Relevant Figures Appear 


T 6 


Country Code 3 -Number-Kind Code 5 (if known) 




B1 


JP 6-332782 




AKISAWA MITSURU et al. 







'EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not 
considered. Include copy of this form with next communication to applicant. 1 Applicant's unique citation designation number (optional). 2 See Kinds Codes of 
USPTO Patent Documents at www.uspto.Qov or MPEP 901.04. 3 Enter Office that issued the document, by the two-letter code (WIPO Standard ST.3). 4 For 
Japanese patent documents, the indication of the year of the reign of the Emperor must precede the serial number of the patent document. 5 Kind of document 
by the appropriate symbols as indicated on the document under WIPO Standard ST.16 if possible. 6 Applicant is to place a check mark here if English language 
Translation is attached. 



NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials* 


Cite 
No. 1 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the item (book, 
magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue number(s), publisher, city 
and/or country where published. 


T 2 




C1 


Allison, Bridget et al., "File System Security: Secure Network Data Sharing for NT and UNIX" 
in Network Appliance, Inc. Tech Library pp 16 pgs., Jan 01, 1998 





•EXAMINER: Initial if reference considered, whether or not citation is in conformance with MPEP 609. Draw line through citation if not in conformance and not 
considered. Include copy of this form with next communication to applicant. 

1 Applicant's unique citation designation number (optional). 2 Applicant is to place a check mark here if English language Translation is attached. 



Examiner 




Date 




Signature 




Considered 





$1 PTO/SB/92 (09-04) 

^1 Approved for use through 07/31/2006. OMB 0651-0031 

SJ U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 

Unajpfige Paperwork Reduction Act of 1 995, no persons are required to respond to a collection of information unless it displays a valid OMB control number. 



Application No. (if known): 10/711729 



Attorney Docket No.: CXT-124 



Certificate of Mailing under 37 CFR 1.8 



I hereby certify that this correspondence is being deposited with the United States Postal Service 
with sufficient postage as first class mail in an envelope addressed to: 



MS Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

on August 1 , 2005 . 

Date 




Typed or printed name of person signing Certificate 



40,060 (617) 227-7400 

Registration Number, if applicable Telephone Number 



Note: Each paper must have its own certificate of mailing, or this certificate must identify 
each submitted paper. 

Transmittal Letter (1 page) 

Information Disclosure Statement (2 pages, in duplicate) 
Form PTO/SB08, citing 50 References (2 pages) 
Copy of Cited References (B1 and C1) 
Return Receipt Postcard 



